
Recognize Sub-Processors

Infrastructure Sub-Processors
Recognize may use the following Sub-Processes to host Customer Data or provide other

infrastructure that helps with delivery of our Services:

Entity Name Subprocessing
Activities

Entity Country Data

Amazon Web
Services, Inc.

Cloud Service Provider United States https://recognizeapp.com/reco
gnize-security-overview.pdf

Mailchimp, Inc (dba
Mandrill)

Cloud-based Email
Delivery Provider

United States Name, Email

Twilio Cloud-based SMS
Delivery Provider

United States Mobile phone

Tangocard Rewards API Provider United States Email

Other Subprocessors
Recognize uses the following Sub-Processors to perform other Service functions:

Entity Name Subprocessing
Activities

Entity Country Data

Zendesk, Inc. Cloud-based Customer
Support Services

United States Name, Email

Close.io Cloud-based Customer
Relationship
Management Software

United States Name, Email
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